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About O1 Communications
O1 Communications is a California based CLEC founded in 1998 to provide next generation 
data telecommunications services to Internet Service Providers (ISPs). O1 quickly became one 
of the largest dial access providers in California to ISPs. In 2004, having achieved a robust 
network capable of meeting ISP requirements, O1 decided to expand its offerings to voice and 
data services for small and medium-sized businesses.

O1’s voice and data offerings include Private Network MPLS, Direct Internet Access, 
VoiceStream, VoicePoint, Dedicated PRI, Super Trunk, SIP Trunk, Colocation, Hosting, 
Managed Security and Backup/Recovery solutions.

Corporate Overview
O1 is a privately held corporation that has funded its own growth through positive cash flow 
and limited financing. The company has been consecutively profitable since 2000. O1’s 
streamlined business model allows the company to respond proactively to market and customer 
demands. In 2002, O1 Communications was named the fastest growing company in 
Sacramento by the Sacramento Business Journal. In 2004, INC Magazine named O1 one of 
the 500 fastest growing companies in the US.

Network Environment
O1 uses best-of-breed Lucent and Cisco technologies throughout its carrier-class pure IP 
network to deliver exceptional uptime for all voice and data services. The network’s 
redundancy extends to every part of the system including inputs and outputs, switching fabric, 
and system processing. The switching technology in use ensures a low latency environment with 
99.999% availability. This technology delivers 1.28 Terabits per second switching capacity 
with high performance and scalability. O1 operates a SAS 70 certified Class A data center 
providing colocation and hosting services to ISPs, enhanced service providers and business 
customers. Network operations and customer support staff are available 24x7x365 to 
maintain physical security, perform network monitoring, and resolve technical issues.

Highlights

Company Overview:     

•   Founded and incorporated in 1998
•   California CLEC status in 1999
•   Sacramento California headquarters
•   99% California coverage

Corporate Philosophies:

•   Customer-centric
•   Diversified service offerings
•   Fiscally conservative, privately held
•   Lean, responsive business model


