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August 2, 2010
IMPORTANT MESSAGE REGARDING YOUR TELECOMMUNICATIONS SERVICES
Dear Valued O1 Customer:

On August 2, 2010, O1 Communications, Inc. (O1) announced that a Definitive Agreement has been signed
allowing U.S. TelePacific Corp. doing business as TelePacific Communications (TelePacific), to acquire O1's
Small-and-Medium Business (SMB) customer base along with the network assets that support the SMB
customers.

Subiject to regulatory approval, anticipated on or after October 1, 2010, O1 expects to transfer your service
and contract to TelePacific's responsibility; meaning that upon close, your service will be provided under your
contract with O1 as transferred to TelePacific.

Please see the attached “Responses to your Frequently Asked Questions” for additional information
regarding your rights and the transition process.

Throughout this process, your continued satisfaction is our top priority.

TelePacific Communications is a facility-based carrier headquartered in Los Angeles and a leading
competitive carrier in California and Nevada, with customer care centers in Los Angeles and Stockton,
California and Las Vegas, Nevada. In business since 1998, TelePacific provides services through a
combination of TelePacific-owned switches and network infrastructure. Offering local and long distance
voice, dedicated Internet access, private networking and data transport services as well as bundled voice
and Internet solutions TelePacific manages more than 39,000 customer accounts with more than 1.1 million
access lines.

01 and TelePacific share a common focus on customer satisfaction. With TelePacific's strong record of
industry leading customer service, and its local presence, TelePacific looks forward to establishing best
practices from the companies combined SMB business to maintain or improve upon the service you have
come to expect from O1. With a company culture based on customer satisfaction, rest assured, customer
service is TelePacific’'s first priority. For more information, please visit TelePacific’s website at
www.telepacific.com.

If you have any immediate questions or concerns regarding this announcement and/or for Customer Support
or changes to your service both before and after the transfer of service and contract to TelePacific please
continue to contact Customer Support at 888-444-1111, Monday through Friday, 8:00am - 5:00pm.

We appreciate and value your business!

Sincerely,

Brad Jenkins Dick Jalkut

President and CEO President and CEO

O1 Communications TelePacific Communications

O1 Support: 888-444-1111 TelePacific Support: 877-487-8722

Attached: Responses to your Frequently Asked Questions



